HILLTOP EMPOWERMENT CENTRE 2019/2020 REPORT
1. Introduction
This report occurs against a backdrop of dramatic developments in South Africa and through the
Pandemic, a worldwide dynamic that has so many different impacts affecting all forms of life on the
planet. It has meant a change of doing business, wide ranging social impacts, both positive and
negative and serious economic fall outs. All of this has been a very stressful environment in which
Hilltop has had to find a positive pathway and manage. A serious lack of income from traditional
sources and income generation raised many financial concerns for our organisation, which in turn have
had its own impacts that had to be managed.
Despite all of the challenges there has been a silver lining which this report will point out.
Key events that cover this period has been: Training programmes
 The national elections where Hilltop played a key role in 2019
 The collaborative training impacts
 Hilltop projects including the Western Cape, Eastern Cape and Northern Cape specifically
 Rommel Roberts 70th celebration and the positive impacts of many personal contributions that
was so valuable during the Pandemic
 The Covid-19 Pandemic and its impacts both positive and negative
 Positive networking
 Alternative energy

2. The South African elections of 2019
Hilltop’s role through its director and staff was to facilitate and train a contingent of 400 volunteers and
facilitators to manage a monitoring and violence intervention programme leading up to the national
elections covering a population of over 2 million people and 90 polling stations and trouble spots where
much violence occurred including sporadic gunfire from gangs. This was done in collaboration with the
Peace Centre guided by the experienced Hilltop director, Rommel Roberts, with many years of
experience in dealing in violence situations. Hilltop was also responsible with Swiss volunteers to
introduce a Hi-tech element of monitoring in the sky tracking all monitors and facilitation of on the spot
coverage and mapping in order to direct action toward trouble areas report from on the ground monitors
via cellphone / whatsapp communication.
Facilitation of community NGOs and religious bodies, the police anti-gang unit in collaboration was
facilitated by Hilltop with the Peace Centre support and contributed to a very successful exercise in
preparation for other elections which are expected to come up in 2021 – the municipal elections which
traditionally is more violent.
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Certificate issued for peace monitoring training
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3. Training programmes
3.1 Collaboration with the University of the Western Cape (UWC) – training of well over 1000
community participants in computer literacy

Swiss Console General and School Principals
involved in this project
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3.2 Alternative energy – introduction solar energy and advanced technical training in solar installation
as career – successfully implemented in black townships of Cape Town and support
demonstrations in the Free State to the farming community with training facilitated by Che Roberts
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3.3 Platfontein agri-projects – training in intensive food production
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3.4 Ongoing computer literacy in rural communities of the Eastern Cape supported by Peter Diez, from
Germany, a special initiative in the very distant community outside Lusikisiki

Hilltop IT technician, Jacques Wheeler at
Lusikisiki centre with IT trainers

Peter Diez

3.5 The Dimbaza Business Centre established in 2009, opened during COVID for both computer
literacy and online learning and accredited courses

Page 6

3.6 Collaborative effort during COVID to train over 7000 community members in multiple use of
cellphone usage including online learning – Hilltop allocation 1100 – supported by the UWC – also
included in the addition is the further upgraded training in advanced IT skills supported by IBM
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3.7 Online learning programmes introduced as a pilot programme both for home and local village
children out of school during the COVID in Platfontein community and Hilltop Farm.
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3.8 Meetings with Community Leaders and NGOs management for the creation of wifi hotspots to
facilitate online learning for stay-home-students in collaboration with The Peace Centre and
institutions like St Francis in Gugulethu a black township in Cape Town.
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4. Special support efforts during COVID-19
4.1 Assisting unemployed in creation of self employment with direct Hilltop support – management,
marketing, fully equipped workshop and accommodation at Hilltop Farm for a startup carpentry
entrepreneurship with two young men from Klipfontein community, located outside of Port Alfred.
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4.2 Robin Roberts’ personal efforts to both counsel and give direct support to victims of COVID-19 –
Hilltop is surrounded by villages rife with COVID-19 with families needing support at several levels
this includes responding to an appeal by Grahamstown Quakers to provide a place of safety for 16
days for a young mother and child. Robin, Nora and Owethu played a direct role intensively to
assist in their recovery and for other families affected by COVID. Robin’s work is transformative
with her knowledge of nutritional healing using food medicine and supplements as a care giver and
life coach which also includes bereavement counseling for those in need. Robin’s experience in
caring for people creates positive impact and makes a difference in people’s lives.

4.3 Financial support to volunteers with no income during the pandemic this included assisting with
unemployment insurance claims and direct support to those who could not qualify.
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4.4 Assistance rendered to Hilltop former trainers who wished to create their own computer training
businesses – this took the form of facilitation support and computer hardware – 2 such businesses
were assisted with a third one currently in the facilitation stage – all in the Eastern Cape.
4.5 A great deal of assistance was provided to volunteers engaged in initiatives support hunger
programmes like feeding schemes including facilitation of direct funding support to special
initiatives.
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5. Rommel’s 70th birthday celebration
This was indeed a series of super events spanning a few continents with amazing support from friends
and particular friends who made all of the trips possible. All sorts of contributions were made both in
cash and kind. The impact of this event is still being felt to this day as many friends contribute to assist
our projects and programs as we face the huge challenges of COVID and the depletion of funds. Other
South African NGO’s also received direct contributions recommended by Hilltop.
The great shining star with the number 70 that over shadowed the COVID which even as we
celebrated did not realize that the pandemic was already upon us – God’s grace made this possible.
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Yvonne Koch (far left) our Lenzerheide host
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6. Future plans
Hilltop will continue with its programmes and is expected to increase efforts on online learning as
children are very negatively affected by the incredibly poor managed Department of Education as we
have experienced with our own village children. We are offering support to families and monitoring of
the COVID challenges and difficulties faced both in the Eastern and Western Cape.
The elections of 2021 will be a factor as a repeat of 2019 elections where Hilltop will play a key role
once again.
A key aspect that has already begun is discussion and practicalities of a handover of Hilltop, a
succession plan and its ongoing sustainability into the future for the organisation.

7. Acknowledgement and feelings of gratitude and heartfelt thank you
It is impossible to truly express gratitude for the manifold generosities that both Hilltop management
team and staff throughout the country and at a personal level, its director has been beneficiaries of. The
only way to acknowledge this is to return these generosities with a deep sense of commitment to (in the
words of Michael Jackson) “make the world a better place”. Hilltop management, staff and volunteers
are extraordinary who create increased impact in their own communities where they live in their own
personal time. The gifts and generosities in both kind and cash contribute to the development and
growth of those mustard seeds into trees of the future – capable managers with leadership qualities are
already in evidence as a result of your many donations. It has enabled us to soldier on despite the
limitations of the Virus pandemic that severely impacted our operations.
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We as Hilltop Empowerment Centre appreciate the interest and support of friends, family, colleagues,
organisations and people around the world, in the work we do in South Africa, which gives us
inspiration and energy to continue in our endeavors.

Many thanks for all your support.
God Bless,

Rommel Roberts
Director

“In Solidarity We Share This Journey Together”
To support and contribute, please see details below
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YOUR SOLIDARITY WITH OUR HILLTOP EFFORTS
In order to continue to service the disadvantaged communities, Hilltop relies on donations and
qualified volunteers
Hilltop will highly appreciate any form of contribution
Share your messages of support with us
Facebook Account – Hilltop Empowerment Centre
Website – www.hilltop-centre.org
Donations
PayPal – Tab/Link on website www.hilltop-centre.org
Banking Details
South African: Standard Bank, King William’s Town, Branch Code: 050419 / 051001,
Account Number: 081024665
International: BIC / Swift Code: SBZAZAJJ, Branch code 050419 / 051001,
Account Number: 081024665,
Address: Standard Bank, Shop G65 MetLife Mall, King William's Town, 5601

If you are interested to be a volunteer, please contact with Rommel, Robin or Melvina directly
and we will inform you about the process.
26 Grey Street, PO Box 179, King Williams Town 5600, South Africa
Tel: +27 (0)43 6433947, Fax: +27 (0)43 6425747, E-mail: hilltop@imaginet.co.za,
Website: http://www.hilltop-centre.org
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